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PREFACE 
We wish to express our thanks to the many employers who cooperated 
with us in filling out the questionnaire which supplied the necessary 
occupational employment data on which the estimates presented herein 
are based. This publication would not have been possible without 
their support. 
We also wish to extend our thanks to U. S. Department of Labor, both 
at the regional level in Boston, and the national level in Washington, 
D. C., for their assistance in this Federal-State Cooperative effort. 
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INTRODUCTION 
This publication is one of a continuing number of reports covering occupa-
tional employment for selected industries in Maine. The information in these 
reports relates to the first part of a state "Comprehensive Manpower Informa-
tion System" which was defined and mandated in 1962 with the Manpower 
Development and Training Act, then the Vocational Education Act of 1963 and as 
amended in 1968, the Comprehensive Employment and Training Act of 1973, and 
again with the Vocational Education Act Amendments of 1976. This Federal 
legislation, coupled with the rapidly expanding awareness of the public of the 
needs for more vocational training, has resulted in an unparalleled demand for 
current data on employment by occupation and for projections of future man-
power requirements by occupation. 
The Occupational Employment Statistics (OES) Program has emerged as the 
system which is expected to supply much of the data leading to our "State 
Comprehensive Manpower Information System." This program is a Federal-State 
endeavor involving many State Employment Security Agencies throughout the 
Nation in conjunction with the Employment and Training Administration and the 
Bureau of Labor Statistics. This Occupational Employment Statistics Program 
consists of three distinct, yet integral components: survey operations, 
industry-occupation matrix, and projections. 
The first part of the OES Program consists primarily of collecting occupa-
tional employment data by industry, through a mail survey questionnaire to a 
sample of establishments covering the State. The sample data received are 
expanded to statewide totals by industry, using a system of weights and 
benchmark factors, thus producing staffing patterns which can be used on 
current or projected estimates of industrial employment for the State or for 
areas within the State to produce occupational estimates. 
This publication, a direct result of the survey phase of the OES Program, 
contains the staffing patterns for the wholesale and retail trade industries. 
The actual employment data were collected for the week of the 12th of June, 
1976. If this period was not typical because of unusual operational problems 
such as work stoppages, temporary shutdowns , and other than normal seasonal 
variations in employment, data for the pay period in which operations most 
closely approximated the normal for the month were requested. The industries 
covered by this survey employ approximately one-third of the wage and salary 
workers in the State. This publication updates an earlier survey published 
in April of 1975 reflecting October 1973 data. Other booklets have already 
been published covering nearly all industries in Maine. Approximately one-
third of the State's industries will be surveyed each year, so that the 
entire economy will be covered every three years. Using this cycle, employers 
are asked to provide occupational data only once every three years, no part 
of the data is over three years old, and significant changes in the staffing 
patterns of industries can be identified early, as the trend develops. 
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The information obtained from these surveys will be used in the second phase 
of the OES Program to construct industry-occupation matrices covering all 
sectors of our economy. These matrices, in turn, will provide the data base 
projecting occupational requirements and will produce one of the basic in-
gredients of the "Comprehensive Manpower Information System." 
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SUMMARY 
In the survey month of June, 1976, there were 82,120 wage and salary workers 
in the wholesale and retail trade industry. Maintenance and production 
workers made up the largest occupational category in this industry, numbering 
21,460 and eonstituting 26.1 percent of total employment in the survey. The 
next largest category was service workers with 18,870 employees or 23.0 per-
c ent of the total employment. The majority of service workers--85.8 percent--
were employed in eating and drinking places, SIC 58, most of them being food 
service workers. 
The next largest occupational category was clerical occupations with 15,650 
workers, followed closely by sales occupations with 15,490 employees. These 
categori es represented 19.0 percent and 18.9 percent of the surveyed work 
f orce, respectively. 
The last three categories made up a relatively small amount of this survey. 
There were 8,060 managers and officers and 2,190 professional workers com-
prising 9.8 and 2.7 percent, respectively, of the trade industry. Technical 
occupations accounted for 400 workers or 0.5 percent. Of these workers, 
60 percent were electrical and electronic technicians working in the 
wholesale t r ad e-durable goods industry. 
79,000 
.µ 78,000 
~ 
<l) 77 ,000 ~ 
0 76,000 rl 
i 75,000 
74,000 
-
0 
1973 1974 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
1975 
Years 
18.9% 
19.0% 
26.1% 
23.0% 
0.5% 
2.7% 
9.8% 
1 0 
1976 
2 0 3 0 
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Annual Average Wage 
and Salary Employment 
in Wholesale and Retail Trade 
for the Years 1973-1976 
Percent Distribution of 
the Employment by Major 
Occupational Cateqories 
in Wholesale and Retail Trade 
4 0 5 0 6 0 Percent 

~ 
Standard 
Industrial 
Classification 
(SIC) 
TOTAL ••••••• 
50 and 51 ............ 
52 ....•.. . •.......... 
53 and 56 ............ 
54 ..•.•.••••.......•. 
55 .....•.••.......... 
57 •.................. 
58 ................... 
59 ................... 
Occupational Employment Statistics Trade 1976 Survey 
Universe, Sample, and Response Rate 
by SIC "};_/ 
Sampling Universe 'ii Sample 
Units Employment Units Employment Number % of Universe Number % of Universe 
8,893 77, 296 1,946 21. 9 43,552 56.3 
1,920 17,205 543 28.3 12,247 71. 2 
477 3,146 130 27.3 1,649 52.4 
723 9,243 206 28.5 7 ,025 76.0 
1,255 11, 330 158 12.6 5,132 45.3 
1,473 9,362 182 12.4 3,070 32.8 
377 2,112 118 31. 3 1,392 65.9 
1,354 16 ,511 297 21.9 8,317 50.4 
1,314 8,387 312 23.7 4, 720 56.3 
1-_/ All data are based on the sampling benchmark rather than the estimating benchmark employment. 
Usable Response 
Units Employment 
1,512 35,692 
420 10,078 
106 1,427 
157 6,020 
112 3,520 
158 2,803 
98 1,200 
239 7,245 
222 3,399 
'!:./ Data obtained from the June 1975 report of Employment, Wages, and Contributions covered by the Maine Employment Security Law. 
Percent of Usable 
RP~nonse to s~mnle 
Units Employment 
77. 7 82.0 
77.3 82.3 
81.5 86 .5 
76.2 85.7 
70.9 68.6 
86.8 91.3 
83.1 86.2 
80.5 87.1 
71.2 72.0 
Wholesale Trade - Durable Goods 
SIC 50 
The wholesale trade of durable goods industry division includes establishments 
or units primarily engaged in the wholesale distribution of durable goods. 
This includes such items as motor vehicles and automotive parts and supplies, 
furniture, lumber, sporting goods, metals, electrical goods, hardware, ma-
chinery, jewelry, etc. 
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1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
21.18% 
27.86% 
31.48% 
0.34% 
3.06% 
4.76% 
11. 33% 
1 0 2 0 3 0 
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4 0 
Annual Average Wage 
and Salary Employment 
in SIC 50 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 50 
5 0 6 0 Percent 
Wholesale Trade - Durable Goods 
SIC 50 
Occupation 
TOTAL ALL OCCUPATIONS ........•.......... 
Managers and Officers ................ . 
Manager, Merchandise .......•........ 
Wholesaler ......................... . 
All Other Managers and Officers .... . 
Professional Occupations ............. . 
Engineer ...................•........ 
Systems Analyst, Electronic Data 
Processing ....................... . 
Buyer, Retail and/or Wholesale 
Tr ad e ............................ . 
All Other Professional Workers ..... . 
Technical Occupations ................ . 
Computer Programmer ................ . 
Electrical and Electronic 
Te cl1 nicians .....................•. 
All Other Technical Workers ........ . 
Service Occupations .................. . 
Janitor, Porter, and Cleaner ....... . 
All Other Service Workers .......... . 
Maintenance and Production 
Occupations ........................ . 
Supervisor, Nonworking ...•...•..•... 
Mechanic, Automotive ............... . 
Engineering Equipment Mechanic ..... . 
Office Machine Servicer ............ . 
All Other Mechanics and Repairers .. . 
Truck Driver ....................... . 
Delivery and Route Worker .......... . 
Industrial Truck Operator .......... . 
Maintenance Repairer ............... . 
Trades Helper ...................... . 
Order Filler ....................... . 
Plumber and/or Pipefitter .......... . 
Welder and Flamecutter ............. . 
Ti re Cl1 anger ....................... . 
Optician, Dispensing and/or 
Optical Mechanic ............•..... 
Estimated 
Employment 
8,830 
1,000 
440 
440 
120 
420 
170 
40 
200 
10 
270 
10 
240 
20 
30 
20 
10 
2,780 
190 
530 
170 
130 
120 
310 
240 
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70 
210 
10 
230 
30 
20 
40 
100 
% of 
Total 
Empl. 
100 .00 
11. 33 
4.98 
4.98 
1. 36 
4.76 
1. 93 
0.45 
2.27 
0.11 
3.06 
0.11 
2. 72 
0.23 
0.34 
0.23 
0.11 
31.48 
2.15 
6.00 
1.93 
1.47 
1. 36 
3.51 
2. 72 
0. 79 
2.38 
0.11 
2.60 
0.34 
0.23 
0.45 
1.13 
Relative 
Error 
(%) 
na 
na 
7 
7 
na 
na 
24 
16 
10 
na 
na 
23 
20 
na 
na 
20 
na 
na 
12 
13 
20 
25 
na 
8 
15 
29 
23 
42 
12 
46 
28 
43 
35 
% of Units 
Reporting the 
Occupation 
na 
na 
51. 7 
55.0 
na 
na 
9.0 
4.7 
28.0 
na 
na 
3.8 
7.1 
na 
na 
8.1 
na 
na 
22.7 
20.9 
5.2 
4.3 
na 
31. 3 
17.5 
7.1 
10. 9 
1. 4 
18.0 
1. 4 
2.4 
1. 4 
2.8 
SIC 50 (cont.) 
· ·--~~- ·~~~~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Occupation 
All Other Skilled Craft and 
Kindred Workers .•.......•.•...... 
All Other Operatives and Semi-
skilled Workers . ................• 
All Other Laborers and Unskilled 
Workers ...............•.......... 
Clerical Occupations ................ . 
Bookkeeping and Billing Machine 
Opera tor ........................ . 
Keypunch Operator ................. . 
Bookkeeper, Hand ............•...... 
Casl1ier ........................... . 
General Clerk ..................... . 
Order Clerk ....................... . 
Receptionist ...................... . 
Sec re ta ry ......................... . 
Switchboard Operator ........•...... 
Switchboard Operator/Receptionist .. 
rrypls t .......................•..... 
Shipping Packer ...•................ 
Shipping and Receiving Clerk ...... . 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ................. . 
Marking Clerk ..................... . 
Sales Occupations .................. . 
Sales Representative, Sales Agent, 
and/or Sales Associate ......... . 
Sales Clerk ....................... . 
Estimated 
Employment 
80 
110 
190 
2,460 
190 
30 
240 
50 
540 
160 
10 
170 
20 
60 
100 
210 
220 
440 
20 
1,870 
1, 300 
570 
- 7 -
% of 
Total 
Em_el. 
0.91 
1. 25 
2.15 
27.86 
2.15 
0.34 
2. 72 
0.57 
6.12 
1. 81 
0.11 
1. 93 
0.23 
0.68 
1.13 
2.38 
2.49 
4.98 
0.23 
21.18 
14. 72 
6.46 
Relative 
Error 
(%) 
na 
na 
na 
na 
9 
19 
8 
16 
6 
11 
35 
11 
27 
14 
17 
11 
12 
8 
29 
na 
5 
12 
% of Units 
Reporting the 
Occu_eation 
na 
na 
na 
na 
28.9 
5.2 
38.9 
9.0 
51. 7 
18. 5 
2.4 
25.1 
4.3 
14.2 
16.6 
21.8 
27.5 
40.3 
2.8 
na 
73.5 
27.5 
Who l esale Trade - Nondurable Goods 
SIC 51 
The wholesale trade of nondurable goods industry division includes establish-
ments primarily engaged in the wholesale distribution of nondurable goods. 
This includes such items as paper, drugs, apparel, groceries, farm-product 
raw materials, chemicals, petroleum, beer and wine, paints, etc. 
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s:::: 8,800 Q) 
~ 8,600 0 
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I 8,400 
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1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
17.51% 
26.65% 
39.43% 
3.96% 
0.33% 
2.31% 
9.80% 
1 0 2 0 3 0 
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4 0 
Annual Average Wage 
and Salary Employment 
in SIC 51 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 51 
5 0 6 0 Percent 
Wholesale Trade - Nondurable Goods 
SIC 51 
Occupation 
TOTAL ALL OCCUPATIONS ................. . 
Managers and Officers . .............. . 
Manager, Merchandise .............. . 
Wholesaler ........................ . 
All Other Managers and Officers ... . 
Professional Occupations ............ . 
Engi11eers ......................... . 
Systems Analyst, Electronic Data 
Processing .................. · .... . 
Buyer, Retail and/or Wholesale 
Trade ........................... . 
Accountant and Auditor ....... ..... . 
All Other Professional Occupations. 
Technical Occupations ............... . 
Computer Programmer ............... . 
All Other Technical Workers ....... . 
Service Occupations ................. . 
Janitor, Porter, and Cleaner 
Butcher and/or Meat Cutter ........ . 
AJl Other Food Service Workers .... . 
Maintenance and Production 
Occupati.ons ....................... . 
Supervisor, Nonworking ............ . 
Mechanic, Automotive .............. . 
All Other Mechanics and Repairers .. 
Truck Driver ...................... . 
Delivery and Route Worker ......... . 
Industrial Truck Operator ......... . 
Maintenance Repairer .............. . 
Oil Burner Installer and Servicer .. 
Order Filler ...................... . 
Production Packager ............... . 
Fuel Pump Attendant and/or 
Lubricator ...................... . 
All Other Skilled Craft and 
Kindred Workers ................. . 
Estimated 
Employment 
9,080 
890 
400 
360 
130 
210 
10 
10 
130 
40 
20 
30 
20 
10 
360 
80 
240 
40 
3,580 
180 
120 
40 
700 
990 
80 
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180 
30 
440 
80 
140 
20 
% of 
Total 
Empl. 
100.00 
9.80 
4.41 
3.96 
1.43 
2.31 
0.11 
0.11 
1.43 
0.44 
0.22 
0.33 
0.22 
0.11 
3. 96 
0.88 
2.64 
0.44 
39.43 
1. 98 
1. 32 
0.44 
7. 71 
10.90 
0.88 
1.98 
0.33 
4.85 
0.88 
1.54 
0.22 
Relative 
Error 
(%) 
na 
na 
8 
8 
na 
na 
26 
34 
14 
33 
na 
na 
4 
na 
na 
16 
21 
na 
na 
10 
15 
na 
8 
8 
23 
13 
32 
9 
42 
7 
na 
% of Units 
Reporting the 
Occupation 
na 
na 
44.0 
54.1 
na 
na 
1.4 
3.3 
16.7 
2.4 
na 
na 
3.3 
na 
na 
13.4 
6.7 
na 
na 
23.4 
13.9 
na 
43.1 
42.1 
9.1 
21.1 
2.9 
18.7 
2.9 
2.9 
na 
SIC 51 (cont.) 
Occupation 
All Other Operatives and Semi-
skilled Workers ......... . ....... . 
All Other Laborers and Unskilled 
Workers . ................. . ...... . 
Clerical Occupations ...•............. 
Clerical Supervisor, Office or 
Plant ......................•..... 
Bookkeeping and Billing Machine 
Opera tor ............•............ 
Computer Operator ..........•....... 
Keypunch Operator .•................. 
All Other Office Machine Operators .. 
Bookkeeper, Hand ..................•. 
Cashier . ........................... . 
General Clerk ...................... . 
Order Clerk ........................ . 
Receptionist........ . ............ . 
Secretary. . . . . . . . . . . . . . . . ...... . 
Switchboard Operator/Receptionist ... 
Typist ............................. . 
All Other Office Clerical Workers .•. 
Shipping Packer .................... . 
Shipping and Receiving Clerk ....... . 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard .................. . 
All Other Plant Clerical Workers ... . 
Sales Occupations .................... . 
Sales Representative, Sales Agent, 
and/or Sales Associate ........... . 
Sales Clerk .•....................... 
Estimated 
Employment 
180 
400 
2,420 
10 
140 
10 
so 
10 
240 
90 
550 
100 
10 
90 
20 
90 
10 
420 
200 
370 
10 
1,590 
1,260 
330 
- 10 -
% of 
Total 
Em,21. 
1.98 
4.41 
26.65 
0.11 
1.54 
0.11 
0.55 
0.11 
2.64 
0.99 
6.06 
1.10 
0.11 
0.99 
0.22 
0.99 
0.11 
4.63 
2.20 
4.08 
0.11 
17.51 
13.88 
3.63 
Relative 
Error 
(%) 
na 
na 
na 
36 
12 
7 
13 
na 
8 
19 
5 
17 
24 
13 
16 
11 
na 
10 
12 
15 
na 
na 
9 
16 
% of Units 
Reporting the 
OccuEation 
na 
na 
na 
2.4 
21.5 
2.4 
9.1 
na 
36.4 
11.5 
58.4 
11.5 
2.9 
13.9 
6.7 
10.0 
na 
20.1 
24.4 
25.8 
na 
na 
54.1 
18.2 
Building Materials, Hardware, Garden Supply, and 
Mobile Home Dealers 
SIC 52 
This major group includes retail establishments or units primarily engaged in 
selling lumber and other building materials, paint, glass and wallpaper, hard-
ware, nursery stock, lawn and garden supplies, and mobile homes. 
.µ 3,400 
s.-:: 
l 3,200 
0 3,000 r-1 
! 
-::::::. 
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
26.55% 
20.06% 
36.28% 
1.48% 
0.29% 
3.24% 
12.9% 
1 0 2 0 3 0 
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4 .0 
Annual Average Wage 
and Salary Employment · 
in SIC 52 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 52 
5 0 60 Percent 
Building Materials, Hardware, Garden Supply, and Mobile Horne Dealers 
SIC 52 
Occupation 
TOTAL ALL OCCUPATIONS ...•.............. 
Managers and Officers .......•........ 
Manager, Store .................... . 
All Other Managers and Officers .•.. 
Professional Occupations ............ . 
Buyer, Retail and/or Wholesale 
Trade ....•............•.......... 
Accountant and Auditor ..•.......... 
Technical Occupations ............... . 
Drafter .....................•...... 
Service Occupations ................. . 
Janitor, Porter, and Cleaner ...... . 
Maintenance and Production 
Occupations ....................... . 
Supervisor, Nonworking ............ . 
Mechanics and Repairers ........... . 
Truck Driver ...................... . 
Carpenter ..................•....... 
Delivery and Route Worker ......... . 
Glazier ........................... . 
Industrial Truck Operator ......... . 
Maintenance Repairer .............. . 
Stock Clerk, Sales Floor .......... . 
Wood Machinist .................... . 
All Other Skilled Craft and 
Kindred Workers .......•.......... 
All Other Operatives and Semi-
skilled Workers ..........•....... 
All Other Laborers and Unskilled 
Workers ......................... . 
Clerical Occupations .........•....... 
Bookkeeper, Hand .................. . 
Cashier ........................... . 
General Clerk ..................... . 
Secretary ......................... . 
Shipping and Receiving Clerk ...... . 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ................. . 
Estimated 
Employment 
3,390 
uo 
400 
10 
110 
90 
20 
10 
10 
50 
50 
1,230 
30 
30 
290 
130 
70 
- 12 -
120 
60 
50 
150 
50 
50 
130 
70 
680 
200 
90 
160 
50 
50 
130 
% of 
Total 
Ernpl. 
100.00 
12.09 
11.80 
0.29 
3.24 
2.65 
0.59 
0.29 
0.29 
1. 48 
1.48 
36.28 
0.88 
0.88 
8.55 
3.83 
2.07 
3.54 
1. 77 
1. 48 
4.42 
1. 48 
1.48 
3.83 
2.07 
20.06 
5.90 
2.65 
4. 72 
1. 48 
1.48 
3.83 
Relative 
Error 
(%) 
na 
na 
5 
na 
na 
15 
30 
na 
24 
na 
30 
na 
30 
na 
15 
20 
21 
19 
24 
40 
21 
24 
na 
na 
na 
na 
10 
19 
10 
19 
24 
15 
% of Units 
Reporting the 
Occupation 
na 
na 
86.8 
na 
na 
26.4 
9.4 
na 
3.8 
na 
7.5 
na 
8.5 
na 
45.3 
15.1 
14.2 
6.6 
15.1 
6.6 
21. 7 
8.5 
na 
na 
na 
na 
52.8 
19.8 
36.8 
17.0 
16.0 
22.6 
SIC 52 (cont.) 
Estimated % of Relative % of Units 
Occupation Employment Total Error Reporting the 
Em12l. {%) Occu12ation 
Sales Occupations ................... 900 26.55 na na 
Sales Representative, Sales 
Agent, and/or Sales Associate ... 220 6.49 11 42.5 
Sales Clerk ....................... 670 19.76 8 58.5 
All Other Sales Workers ........... 10 0.29 na na 
- 13 -
General Merchandise Stores 
SIC 53 
This major group includes retail stores which sell a number of lines of mer-
chandise such as dry goods, apparel and accessories, furniture and home fur-
nishings, small wares, hardware, and food. The stores included in this group 
are known as department stores, variety stores, general merchandise stores, 
general stores, etc. 
8,800 
8,400 
.µ 8,000 s:: 
Cl) 
~ 7 ,600 
0 
....... o... 7, 200 
~ 6 ,800 
I 
~ 
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
S~rvice Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
43.62% 
25.67% 
10.98% 
6.38% 
2.37% 
10.09% 
1 0 2 0 3 0 
- 14 -
4 .0 
Annual Average Wage 
and Salary Employment 
in SIC 53 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 53 
5 0 6 0 Percent 
f 
General Merchandise Stores 
SIC 53 
Occupation 
TOTAL ALL OCCUPATIONS ••••...•.•.•.••••. 
Managers and Officers ...........•...• 
Manager, Merchandise .•..•...•.•.... 
Manager, Store .•••.•...•.•...•.•... 
Manager, Automobile Parts 
Department •••••..••.••.•••.•..... 
All Other Managers and Officers •..• 
Professional Occupations ..........•.. 
Buyer, Retail and/or Wholesale 
Trade . .......................... . 
Commercial Artist .......•.......... 
Personnel and Labor Relations 
Specialist .•...•.......•.....•.•. 
Technical Occupations ....•..•••.•.•.. 
Service Occupations ........•......... 
Janitor, Porter, and Cleaner ...... . 
Guard and Doorkeeper ......•........ 
Waiter or Waitress •................ 
Counter Attendant, Lunchroom, 
Coffee Shop, or Cafeteria •....... 
Cook, Short Order ....•...••.....•.. 
All Other Food Service Workers •.... 
Cosmetologist and/or Hair Stylist .. 
Checker, Fitting Room ..•.••••.•.••• 
Store Detective •••••...•••••..•••.. 
Maintenance and Production 
Occupations ...••••......•.........• 
Supervisor, Nonworking ......••..... 
Mechanics and Repairers ...•..•....• 
Truck Driver .........•.•.•........• 
Delivery and Route Worker .•..•....• 
Merchandise Displayer and Window 
Trimmer . ........................ . 
Maintenance Repairer ......•.•...•.. 
Sewer, Custom ..................... . 
Alteration Tailor .....•...•......•. 
Fuel Pump Attendant and/or 
Lubricator ....••.......•......•.. 
Estimated 
Employment 
6,740 
- 15 -
680 
170 
320 
10 
180 
160 
140 
10 
10 
60 
430 
100 
20 
100 
70 
20 
10 
10 
40 
60 
740 
10 
30 
10 
30 
20 
20 
10 
10 
30 
% of 
Total 
Em,21. 
100.00 
10.09 
2.52 
4.75 
0 .15 
2.67 
2.37 
2.08 
0 .15 
0 .15 
0. 89 
6. 38 
1.48 
0. 30 
1. 48 
1.04 
0. 30 
0 .15 
0.15 
0.59 
0. 89 
10.98 
0.15 
0.44 
0 .15 
0.44 
o. 30 
0. 30 
0.15 
0.15 
0.44 
Relative 
Error 
(%) 
na 
na 
12 
8 
22 
na 
na 
18 
24 
15 
na 
na 
11 
45 
28 
15 
27 
na 
24 
14 
10 
na 
21 
na 
21 
35 
14 
41 
21 
27 
47 
% of Units 
Reporting the 
Occu:eation 
na 
na 
32.9 
89.5 
6.6 
na 
na 
19. 7 
5.3 
11. 8 
na 
na 
38.2 
5.3 
13.2 
13. 2 
5.3 
na 
3.9 
15.8 
26.3 
na 
9.2 
na 
9.2 
6.6 
11. 8 
3.9 
3.9 
5.3 
5.3 
SIC 53 (cont.) 
Occupation 
Stock Clerk, Sales Floor .......... . 
All Other Skilled Craft and 
Kindred Workers ................. . 
All Other Laborers and Unskilled 
Workers . ........................ . 
Clerical Occupations •..............•. 
Clerical Supervisor, Office or 
Plant ........................... . 
Bookkeeping and Billing Machine 
Operator .... .................... . 
All Other Office Machine Operators. 
Accounting Clerk .................. . 
Bookkeeper, Hand ••..........••••... 
Adjustment Clerk .................. . 
Cashier . .......................... . 
File Clerk ........................ . 
General Clerk ..•................... 
Credit Authorizer .............•.... 
Payroll and/or Timekeeping Clerk ... 
Secretary . ........................ . 
Service Clerk .......•.............. 
Switchboard Operator •.............. 
All Other Office Clerical Workers .. 
Shipping Packer •............•...... 
Shipping and Receiving Clerk •...... 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ..•............... 
Marking Clerk .•..........•....•.... 
Sales Occupations ..•................. 
Sales Representative, Sales Agent, 
and/or Sales Associate .......... . 
Sales Clerk .•...................... 
All Other Sales Workers ........... . 
Estimated 
Employment 
530 
30 
10 
1,730 
30 
10 
20 
60 
60 
90 
630 
20 
150 
40 
20 
50 
20 
30 
80 
50 
110 
150 
110 
2,940 
210 
2, 710 
20 
- 16 -
% of 
Total 
Emtl.s 
7.86 
0.44 
0.15 
25.67 
0.44 
0 .15 
o. 30 
0.89 
0.89 
1.34 
9.35 
0.30 
2.23 
0.59 
o. 30 
0.74 
0.30 
0.44 
1.19 
0.74 
1.63 
2.23 
1.63 
43.62 
3.11 
40.21 
0. 30 
Relative 
Error 
00 
13 
na 
na 
na 
15 
24 
na 
13 
19 
9 
9 
16 
12 
18 
15 
20 
23 
12 
na 
22 
18 
11 
6 
na 
13 
5 
na 
% of Units 
Reporting the 
Oc.c~upa tion 
38.2 
na 
na 
na 
14.5 
5.3 
na 
17.1 
26.3 
28.9 
67.1 
11.8 
40.8 
13.2 
17.1 
19. 7 
9.2 
14.5 
na 
14.5 
38.2 
36.8 
38.2 
na 
23.7 
82.9 
na 
Department Stores 
SIC 531 
Retail department stores carry general lines of merchandise such as apparel, home 
furnishings, major household appliance~ and housewares. These and other merchan-
dise lines are normally arranged in separate sections or departments but are under 
a single management. 
Occupation 
TOTAL ALL OCCUPATIONS ....••••••••..•••. 
Managers and Officers ............... . 
Manager, Merchandise ......•......•. 
Manager, Store ••.•................. 
Manager, Auto Parts Department ..•... 
All Other Managers and Officers .••. 
Professional Occupations ..........•.. 
Buyer, Retail and/or Wholesale 
Trade . .......................... . 
Cormnercial Artist ........•.••...... 
Personnel and Labor Relations 
Specialist ......•.•..•..•.....•.• 
Technical Occupations ....••••.•...... 
Service Occupations .............•.... 
Janitor, Porter, and Cleaner ...... . 
Guard and Doorkeeper ..............• 
Counter Attendant, Lunchroom, 
Coffee Shop, or Cafeteria ..•..... 
Cook, Short Order ......•........... 
All Other Food Service Workers ..... 
Cosmetologist and/or Hair Stylist .. 
Checker, Fitting Room ..•........... 
Store Detective ..........•......... 
Maintenance and Production 
Occupations ....................... . 
Supervisor, Nonworking •............ 
Mechanics and Repairers ....•....... 
Truck Driver ....•.................. 
Merchandise Displayer and Window 
Trirmner . ........................ . 
Sewer, Custom •..................... 
Alteration Tailor .•................ 
Estimated 
Employment 
4,850 
460 
150 
150 
10 
150 
80 
60 
10 
10 
60 
320 
80 
10 
70 
20 
30 
10 
40 
60 
640 
10 
30 
10 
20 
10 
10 
- 17 -
% of 
Total 
Empl. 
100 .oo 
9.48 
3.09 
3.09 
0.21 
3.09 
1. 65 
1. 24 
0.21 
0.21 
1. 24 
6.60 
1.65 
0.21 
1. 44 
0.41 
0.62 
0.21 
0.82 
1. 24 
13.20 
0.21 
0.62 
0.21 
0.41 
0.21 
0.21 
Relative 
Error 
(%) 
na 
na 
12 
8 
22 
18 
na 
20 
24 
15 
na 
na 
9 
34 
15 
27 
na 
24 
14 
10 
na 
21 
na 
23 
14 
21 
27 
% of Units 
Reporting the 
Occupation 
na 
na 
60.5 
97.4 
13. 2 
26.3 
na 
13. 2 
10.5 
23.7 
na 
na 
55.3 
7.9 
26.3 
10 .5 
na 
7.9 
31.6 
52.6 
na 
18.4 
na 
15.8 
23.7 
7.9 
10 .5 
SIC 531 (cont.) 
Estimated % of Relative % of Units 
Occupation Employment Total Error Reporting the 
Ernpl. (%) Occupation 
Fuel Pump Attendant and/or 
Lubricator ....................... 20 0.41 35 7.9 
Stock Clerk, Sales Floor •.......... 480 9.89 14 57.9 
All Other Skilled Craft and 
Kindred Workers .................. 30 0.62 na na 
All Other Operatives and Semi-
skilled Workers ..........•....... 10 0.21 na na 
All Other Laborers and Unskilled 
Workers ..................•....... 10 0.21 na na 
Clerical Occupations ................. 1,330 27.42 na na 
Clerical Supervisor, Office or 
Plant ............................ 30 0.62 15 28.9 
Bookkeeping and Billing Machine 
Opera tor ......................... 10 0.21 24 10.5 
All Other Office Machine Operators. 10 0.21 na na 
Accounting Clerk ................... 50 1.03 13 31. 6 
Bookkeeper, Hand ................... 30 0.62 18 23.7 
Adjustment Clerk •.................. 90 1.85 9 57.9 
Cashier ............................ 470 9.69 8 84.2 
File Clerk ........................• 20 0.41 16 23.7 
General Clerk ...................... 100 2.06 13 55.3 
Credit Authorizer .................. 40 0.82 18 26.3 
Payroll and/or Timekeeping Clerk ... 20 0.41 15 31.6 
Secretary .......................... 10 0.21 21 15. 8 
Service Clerk .•.................... 20 0.41 23 15.8 
Switchboard Operator ............... 30 0.62 12 26.3 
All Other Office Clerical Workers .. 80 1.65 na na 
Shipping Packer .................... 50 1.03 22 28.9 
Shipping and Receiving Clerk ....... 70 1.44 10 60.5 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard .................. 90 1. 85 10 52.6 
Marking Clerk ...................... 110 2.27 6 76.3 
Sales Occupations ........•........... 1,960 40.41 na na 
Sales Representative, Sales Agent, 
and/or Sales Associate ........... 190 3.92 15 39.5 
Sales Clerk .....•.................. 1,760 36.29 6 81.6 
All Other Sales Workers ............ 10 0.21 na na 
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Food Stores 
SIC 54 
Thi.s major group includes retail stores primarily engaged in selling food for 
home preparation and consumption. 
11,800 
.µ 11,400 
s:: Q) 11, 000 ~ 
0 10,600 ,...... 
I 10,200 
I 
-:::::. 
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
14.44% 
29.88% 
36.60% 
8. 71% 
1.66% 
8.71% 
1 0 2 0 3 0 
- 19 -
Annual Average Wage 
and Salary Employment · 
in SIC 54 
for the Years 1973-1976 
1976 
4 0 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 54 
5 0 60 Percent 
Food Stores 
SIC 54 
Occupation 
TOTAL ALL OCCUPATIONS .........••....•.. 
Managers and Officers .............•.. 
Manager, Merchandise ......•••....•. 
Manager, Store .•...........•••....• 
All Other Managers and Officers ...• 
Professional Occupations .........••.• 
Buyer, Retail and/or Wholesale 
Trade . .......................... . 
Service Occupations ...........••..... 
Janitor, Porter, and Cleaner ...... . 
Butcher and/or Meat Cutter ........ . 
Kitchen Helper •.................... 
Counter Attendant, Lunchroom, 
Coffee Shop, or Cafeteria ....... . 
All Other Food Service Workers .... . 
All Other Service Workers ........•. 
Maintenance and Production 
Occupations .....•..........•.....•. 
Production Packager ............... . 
Bagger ..........................•.. 
Stock Clerk, Sales Floor .......... . 
Baker, Bread and/or Pastry ........ . 
Cake Decorator .................... . 
Doughnut Maker and/or Doughnut 
Machine Operator ................ . 
All Other Skilled Craft and 
Kindred Workers ................. . 
All Other Operatives and Semi-
skilled Workers ................. . 
All Other Laborers and Unskilled 
Workers . ........................ . 
Clerical Occupations .......•......... 
Bookkeeper, Hand .................. . 
Cashier ...........•.........•...... 
General Clerk ..................... . 
All Other Office Clerical Workers .. 
Plant Clerical Workers ..•.......... 
Sales Occupations •..............•...• 
Sales Clerk ...••................... 
Estimated 
Employment 
12,050 
1,050 
20 
940 
90 
200 
200 
1,050 
70 
790 
30 
120 
20 
20 
4,410 
420 
1,230 
2,470 
150 
10 
50 
20 
40 
20 
3,600 
250 
2,820 
210 
30 
290 
1,740 
1,740 
- 20 -
% of 
Total 
Ernpl. 
100 .00 
8. 71 
0.17 
7.80 
o. 75 
1.66 
1.66 
8. 71 
0.58 
6.56 
0.25 
1.00 
0.17 
0.17 
36.60 
3.49 
10. 21 
20.50 
1. 24 
0.08 
0.41 
0.17 
0.33 
0.17 
29.88 
2.07 
23.40 
1. 74 
0.25 
2.41 
14.44 
14.44 
Relative 
Error 
(%) 
na 
na 
38 
10 
na 
na 
41 
na 
22 
16 
26 
44 
na 
na 
na 
20 
16 
12 
19 
45 
14 
na 
na 
na 
na 
21 
7 
22 
na 
na 
na 
17 
% of Units 
Reporting the 
Occupation 
na 
na 
2.7 
82.1 
na 
na 
17.0 
na 
22.3 
48.2 
5.4 
2.7 
na 
na 
na 
29.5 
35. 7 
51. 8 
20.5 
2.7 
12.5 
na 
na 
na 
na 
34.8 
55.4 
28.6 
na 
na 
na 
50.0 
Grocery Stores 
SIC 541 
This category includes s tores commonly known as supermarkets, food stores, grocery 
stores , and delicatessen stores primarily engaged in the retail sale of all sorts 
of canned foods and dry goods , either packaged or in bulk; fresh fruit and vege-
tables; and fresh , smoked and prepared meats, fish and/or poultry. 
Occupat i on 
TOTAL ALL OCCUPATIONS ••••••.•••.••••..• 
Managers and Officers •.•.••.•.•..••.. 
Manager, Merchandise .•......•••..•• 
Manager, Store ..•......•.....•.••.. 
All Other Managers and Officers •••. 
Professional Occupations ...•..••..•.. 
Buyer, Retail and/or Wholesale 
Trade .....•.•..............••.... 
Service Occupations ...•..••..••.•.••. 
Janitor, Porter, and Cleaner •..•..• 
Butcher and/or Meat Cutter •...••••• 
All Other Service Workers .••.•••.•. 
Maintenance and Production 
Occt1pations ...•...••....•••...•.... 
Production Packager ••••..•••..•...• 
Bagger . ... II ••••••••••• o •••••••••••• 
Stock Clerk, Sales Floor •.•..••.... 
Baker, Bread and/or Pastry . ..•.•... 
All Other Skilled Craft and 
Kindred Workers .........•...••... 
All Other Operatives and Semi-
skilled Workers .••...•..•.•.•...• 
All Other Laborers and Unskilled 
Workers . ........................ . 
Clerical Occupations •....•..•.....••. 
Bookkeeper, Hand .......•..•.•....•• 
Cashier . .......................... . 
General Clerk ••...•.....•........•. 
All Other Office Clerical Workers .. 
Plant Clerical Workers .....••..•... 
Sales Occupations ...••••.•..•..•..••. 
Sales Clerk ...•..•••...•..•.•..••.. 
Estimated 
Employment 
10, 770 
930 
10 
830 
90 
190 
190 
820 
40 
760 
20 
4,230 
400 
1,230 
2,460 
90 
20 
20 
10 
3,600 
230 
2,780 
200 
30 
290 
1,070 
1,070 
- 21 -
% of 
Total 
Em£1. 
100.00 
8.64 
0.09 
7. 71 
0.84 
1. 76 
1. 76 
7.61 
0.37 
7.06 
0.19 
39.28 
3. 71 
11.42 
22.84 
0.84 
0.19 
0.19 
0.09 
29.88 
2.14 
25.81 
1.86 
0.28 
2.69 
9.94 
9.94 
Relative 
Error 
(%2 
na 
na 
38 
11 
na 
na 
43 
na 
34 
16 
na 
na 
21 
16 
13 
28 
na 
na 
na 
na 
23 
7 
23 
na 
na 
na 
28 
% of Units 
Reporting the 
0CCU£ation 
na 
na 
4.5 
87.9 
na 
na 
22.7 
na 
21.2 
77. 3 
na 
na 
47.0 
60.6 
84.8 
18.2 
na 
na 
na 
na 
43.9 
86.4 
42.4 
na 
na 
na 
33.3 
Automobile Dealers and Gasoline Service Stations 
SIC 55 
This major group includes retail dealers selling new and used automobiles, 
boats, recreational and utility trailers, and motorcycles; those selling new 
automobile parts and accessories; and gasoline service stations. 
10,200 
.µ 
~ 9,800 (l) 
~ 9,400 0 
~ 
I 9,000 
I 
-
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
13.08% 
13. 48% 
53.42% 
3.98% 
0.20% 
1.12% 
14. 71% 
1 0 2 0 3 0 
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4.0 
Annual Average Wage 
and Salary Employment 
in SIC 55 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 55 
5 0 6 0 Percent 
Automobile Dealers and Gasoline Service Stations 
SIC 55 
Occupation 
TOTAL ALL OCCUPATIONS ..........•...... 
Managers and Officers .............. . 
Manager, Store ................... . 
Manager, Automobile Service 
Department ..................... . 
Manager, Automobile Parts 
Department ..................... . 
All Other Managers and Officers .. . 
Professional Occupations ........... . 
Accountant and Auditor ........... . 
All Other Professional Workers ... . 
Technical Occupations .............. . 
Service Occupations ................ . 
Janitor, Porter, and Cleaner ..... . 
Food Service Workers ............. . 
All Other Service Workers ......•.. 
Maintenance and Production 
Occupations ...................... . 
Supervisor, Nonworking ........... . 
Mechanic, Automotive ............. . 
Body Repairer, Automotive .......•. 
Diesel Mechanic .................. . 
Motor Boat Mechanic .............. . 
All Other Mechanics and Repairers. 
Truck Driver ..................... . 
Automobile Repair-Service 
Estimator ...................... . 
Cleaner, Vehicle ................. . 
Delivery and Route Worker ........ . 
Trades Helper .................... . 
Painter, Automotive .............. . 
Tire Fabricator and/or Repairer .. . 
Fuel Pump Attendant and/or 
Lubricator ..................... . 
Tire Changer ..................... . 
Mobile Home Repairer ............. . 
All Other Skilled Craft and 
Kindred Workers ................ . 
Estimated 
Employment 
9, 790 
1,440 
830 
300 
230 
80 
110 
100 
10 
20 
390 
120 
230 
40 
5,230 
60 
2,140 
270 
30 
170 
30 
90 
10 
190 
50 
90 
60 
80 
1,680 
170 
10 
10 
- 23 -
% of 
Total 
EmE.l. 
100.00 
14. 71 
8.48 
3.06 
2.35 
0.82 
1.12 
1.02 
0.10 
0.20 
3.98 
1. 23 
2.35 
0.41 
53.42 
0.61 
21.86 
2.76 
0.31 
1. 74 
0.31 
0.92 
0.10 
1.94 
0.51 
0.92 
0.61 
0.82 
17.16 
I. 74 
0.10 
0.10 
Relative 
Error 
(%) 
na 
na 
7 
7 
6 
30 
na 
18 
na 
na 
na 
17 
na 
na 
na 
21 
5 
11 
32 
38 
na 
29 
34 
12 
25 
22 
25 
23 
9 
22 
24 
na 
% of Units 
Reporting the 
OccuE.ation 
na 
na 
75.9 
39.2 
35.4 
7.0 
na 
17.7 
na 
na 
na 
19.0 
na 
na 
na 
13.9 
72. 2 
21.5 
3.8 
4.4 
na 
10.8 
3.8 
20.9 
8.2 
9.5 
10.1 
3.2 
39.2 
13.3 
1.9 
na 
r 
SIC 55 (cont.) 
Estimated % of Relative % of Units Occupation Employment Total Error Reporting the Empl. (%) Occupation 
All Other Operatives and Semi-
skilled Workers ................. 70 0. 72 na na 
All Other Laborers and Unskilled 
Workers .......................•. 20 0.20 na na . 
Clerical Occupations ................ 1,320 13.48 na na 
Bookkeeper, Hand ........•......... 410 4.19 10 45.6 
Cashier .........••.....•..•....•.. 150 1. 53 26 17.1 
General Clerk .........•........•.. 380 3.88 9 41.1 
Secretary ...............•......... 50 0.51 27 8.9 
Switchboard Operator/Receptionist. 20 0.20 36 5.7 
All Other Office Clerical Workers. 10 0.10 na na 
Stock Clerk, Stockroom, Ware-
house, or Storage Yard .......... 300 3.06 18 25.9 
Sales Occupations .......•.••......•. 1,280 13.08 na na 
Sales Representative, Sales 
Agent, and/or Sales Associate ... 1,020 10. 42 5 51. 9 
Sales Clerk ....................... 260 2.66 18 18.4 
- 24 -
Motor Vehicle Deal ers (New and Used) 
SIC 551 
Th .is ind us try group includes units engaged in the retail sale of new, or new 
an<l used automobiles. These units frequently maintain repair departments and 
carry stocks of replacement parts, tires, batteries, and automobile accessories. 
Occupation 
TOTAL ALL OCCUPATIONS ..........•...... 
Manage rs and Of f ice rs ...... ...... .. . 
Manager, Store ................... . 
Manager, Automobile Service 
De part men t . . . . . . . . . . . . . . . . . . . . . . 
Manager, Automobile Parts 
· I)cpartme11t ..................... . 
All Other Managers and Officers .. . 
Professional Occupations ........... . 
Accountant and Auditor .•...•...... 
Service Occupations ................ . 
Janitor, Porter, and Cleaner .••... 
Maintenance and Production 
()ccupn tions ...................... . 
Supervisor, Nonworking ........... . 
Mc• chan :le , Au tomo ti ve .... ......... . 
llo<ly Repa:ircr, Automotive •........ 
Diesel Mechanic .................. . 
AJl Other Mechanics and Repairers. 
Truck Driver ..................... . 
Automobile Repair-Service 
Estimator ...............•....... 
Cleaner, Vehicle ................. . 
Trades Helper . . .................. . 
Painter, Automotive .............. . 
Fuel Pump Attendant and/or 
Lubricator ..............•....... 
Tire Changer ...•..............•... 
All Other Skilled Craft and 
Kindred Workers .. .. ............ . 
All Other Operatives and Semi-
skilled Workers ........•...•.•.. 
All Other Laborers and Unski lled 
Workers .................. • •..... 
Estimated 
Employment 
4, 790 
830 
350 
250 
220 
10 
90 
90 
110 
110 
2,170 
50 
1,270 
- 25 -
270 
20 
10 
40 
10 
180 
80 
60 
80 
30 
10 
40 
20 
% of 
Total 
Em£1. 
100. 00 
17.33 
7.31 
5.22 
4.59 
0.21 
1. 88 
1. 88 
2. 30 
2. 30 
45. 30 
1.04 
26.51 
5.64 
0.42 
0.21 
0.84 
0.21 
3.75 
1. 67 
1. 25 
1.67 
0.63 
0.21 
0.84 
0.42 
Relative 
Error 
(%) 
na 
na 
5 
7 
6 
na 
na 
19 
na 
18 
na 
24 
4 
11 
37 
na 
34 
34 
12 
24 
25 
39 
32 
na 
na 
na 
% of Units 
Reporting the 
OccuEation 
na 
na 
96 .6 
84.5 
89.7 
na 
na 
39. 7 
na 
43.1 
na 
27.6 
100.0 
56.9 
8.6 
na 
15.5 
10.3 
50.0 
20.7 
27.6 
24.1 
13. 8 
na 
na 
na 
SIC 551 (cont.) 
Estimated % of Relative % of Units 
Occupation Employment Total Error Reporting the 
Empl. (%) Occupation 
Clerical Occupations ................. 710 14.82 na na 
Bookkeeper, Hand ................... 200 4.17 10 65.5 
Cashier ............................ 60 1. 25 21 29.3 
General Clerk ...................... 260 5.43 10 69.0 
Secretary .......................... 20 0.42 40 10. 3 
Switchboard Operator/Receptionist .. 20 0.42 38 13.8 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ..•............... 150 3.13 13 44.8 
Sales Occupations .................... 880 18.37 na na 
Sales Representative, Sales Agent, 
and/or Sales Associate ........... 810 16.91 5 93.1 
Sales Clerk ........................ 70 1.46 27 19.0 
- 26 -
Apparel and Accessory Stores 
SIC 56 
This major group includes retail stores primarily engaged in selling new 
clothing, shoes, hats, underwear, and related articles for personal wear 
and adornment. Included are furriers and custom tailors carrying stocks 
of materials. 
3,200 
.µ 
s:: 
~ 3,000 
o 2,800 
r-1 i 2,600 
-
Annual Average Wage 
and Salary Employment 
in SIC 56 
for the Years 1973-1976 
o...._~~~~~~~~~~~~~-
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Professional 
Occupations 
Managers and Officers 
1973 1974 1975 
Years 
58.78% 
15.20% 
9.46% 
1.35% 
3.72% 
11.49% 
1 0 2 0 3 0 
- 27 -
4 0 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 56 
5 0 60 Percent 
Apparel and Accessory Stores 
SIC 56 . 
Occupation 
TOTAL ALL OCCUPATIONS .....•...•.•.•.... 
Managers and Officers ...........•.••. 
Manager, Store .......•. ... ........• 
Professional Occupations ......•...... 
Buyer, Retail and/or Wholesale 
Trade ........................... . 
All Other Professional Occupations. 
Service Occupations ................. . 
Janitor, Porter, and Cleaner ...... . 
All Other Service Workers ........•. 
Maintenance and Production 
Occupations .......•................ 
Delivery and Route Worker .......•.. 
Alteration Tailor ................. . 
Stock Clerk, Sales Floor .......... . 
All Other Craft and Kindred 
Workers ......................... . 
Clerical Occupations ................ . 
Bookkeeper, Hand .................. . 
Cashier ........................... . 
General Clerk ..................... . 
Secretary •.....................•... 
All Other Office Clerical Workers .. 
Shipping and Receiving Clerk ...... . 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ................. . 
Sales Occupations ................... . 
Sales Representative, Sales Agent, 
and/or Sales Associate .........•. 
Sales Clerk ...................•.... 
Estimated 
Employment 
2,960 
340 
340 
110 
100 
10 
40 
30 
10 
280 
10 
120 
140 
10 
450 
80 
120 
140 
10 
20 
50 
30 
1,740 
200 
1,540 
- 28 -
% of 
Total 
Em£1. 
100.00 
11.49 
11.49 
3. 72 
3.38 
0.34 
1. 35 
1.01 
0.34 
9.46 
0.34 
4.05 
4.73 
0.34 
15.20 
2.70 
4.05 
4.73 
0.34 
0.68 
1. 69 
l.01 
58.78 
6.76 
52.03 
Relative 
Error 
(%) 
na 
na 
7 
na 
18 
na 
na 
23 
na 
na 
26 
15 
24 
na 
na 
19 
27 
16 
48 
na 
21 
29 
na 
33 
6 
% of Units 
Reporting the 
OccuEation 
na 
na 
84.0 
na 
24.7 
na 
na 
13. 6 
na 
na 
7.4 
27.2 
14.8 
na 
na 
33.3 
18.5 
32.1 
4.9 
na 
17.3 
11.1 
na 
17.3 
84.0 
I . 
Furniture, Home Furnishings, and Equipment Stores 
SIC 57 
This major group includes retail stores selling goods used for furnishing 
the home, such as furniture, floor coverings, draperies, glass and chinaware, 
domestic stoves, refrigerators, and other household electrical and gas appli-
ances. 
2,600 
.µ ~ 2,400 
Q.) 
~ 2, 200 
0 
~ 2,000 
~ 
-:::::. 
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
30.14% 
18.18% 
35.41% 
2.87% 
l O 2 0 3 0 
- 29 -
4 .0 
Annual Average Wage 
and Salary Employment· 
in SIC 57 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categor~es 
in SIC 57 
50 60 Percent 
Furniture, Home Furnishings, and Equipment Stores 
SIC 57 
Occupation 
TOTAL ALL OCCUPATIONS .........•........ 
Managers and Officers ••.•...•........ 
Manager, Store •.•••...••••••••••••• 
All Other Managers and Officers ••.. 
Professional Occupations •..••••••.••. 
Buyer, Retail and/or Wholesale 
Trade •..•.•....••••.....••..•.•.. 
Designer ..•......•.•..••..•....••.. 
Service Occupations .....•..•••...•... 
Janitor, Porter, and Cleaner .•.•... 
Maintenance and Production 
Occupations ..•...•.••..•..•••...••. 
Refrigeration Mechanic ..••.•...••.. 
Television, Radio, and/or Tape 
Recorder Servicer and Repairer •.. 
Gas and Electric Appliance 
Repairer ..........•......•...•... 
All Other Mechanics and Repairers .. 
Truck Driver ..............•••...•.. 
Cab 1 nc tmaker ..•.....•.. " ...•....... 
Carpet Cutter and/or Carpet Layer .• 
Carpenter ...............••.••••.•.. 
Delivery and Route Worker .......•.. 
Musical Instrument Repairer ••.•.•.. 
Furniture Assembler .•.•.•.•••.....• 
Household Appliance Installer ••..•. 
Stock Clerk, Sales Floor •..•••...•. 
Furniture Finisher ......•..•....••. 
All Other Skilled Craft and 
Kindred Workers ...•..••.••.....•. 
All Other Operatives and Semi-
skilled Workers .•.•...•...•.•..•. 
All Other Laborers and Unskilled 
Workers . ........................ . 
Estimated 
Employment 
2,090 
- 30 -
260 
250 
10 
60 
40 
20 
20 
20 
740 
40 
100 
40 
20 
so 
30 
120 
10 
120 
20 
20 
60 
10 
20 
30 
10 
40 
% of 
Total 
Em,el. 
100 .oo 
12.44 
11.96 
0.48 
2.87 
1. 91 
0.96 
0.96 
0.96 
35.41 
1. 91 
4.78 
1.91 
0.96 
2. 39 
1.44 
5.74 
0.48 
5.74 
0.96 
0.96 
2.87 
0.48 
0.96 
1. 44 
o. 49 
1.91 
Relative 
Error 
(%2 
na 
na 
8 
na 
na 
28 
37 
na 
23 
na 
24 
24 
37 
na 
15 
34 
18 
48 
12 
45 
38 
29 
32 
40 
na 
na 
na 
% of Units 
Reporting the 
Occu.eation 
na 
na 
83.7 
na 
na 
18.4 
7.1 
na 
12.2 
na 
13. 3 
15. 3 
8.2 
na 
14.3 
5.1 
19.4 
4.1 
36.7 
4.1 
5.1 
10. 2 
6.1 
5.1 
na 
na 
na 
SIC 57 (cont.) 
Occupation 
Clerical Occupations ............... . 
Clerical Supervisor, Office or 
Plant .......................... . 
Bookkeeper, Hand ................. . 
Cashier .......................... . 
General Clerk ............. .. ..... . 
Secretary .....•.•................. 
Shipping Packer .................. . 
Shipping and Receiving Clerk ..... . 
Stock Clerk, Stockroom, Ware-
house, or Storage Yard ...•...... 
Sales Occupations .................. . 
Sales Representative, Sales 
Agent, and/or Sales Associate .. . 
Sales Clerk ...................... . 
Estimated 
Employment 
- 31 -
380 
20 
120 
30 
110 
30 
10 
20 
40 
630 
470 
160 
% of 
Total 
Empl. 
18.18 
0.96 
5.74 
1. 44 
5.26 
1.44 
0.48 
0.96 
1.91 
30.14 
22.49 
7.65 
Relative 
Error 
(%) 
na 
30 
9 
22 
12 
23 
47 
34 
22 
na 
18 
17 
% of Units 
Reporting the 
Occupation 
na 
10.2 
54.1 
15.3 
36.7 
13.3 
4.1 
9.2 
17.3 
na 
62.2 
28.6 
Eating and Drinking Places 
SIC 58 
This major group includes retail establishments selling prepared foods and 
drinks for consumption on the premises, and also lunch counters and refresh-
ments stands selling prepared foods and drinks for immediate consumption. 
16,000 
15,000 
.µ 
s::: 
Q) 14,000 ~ 
0 
..-l 
I 13,000 
12,000 
I 
-::::. 
0 
1973 1974 1975 
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Professional 
Occupations 
Managers and Officers 
Years 
0.32% 
4.76% 
1.25% 
0.38% 
5.63% 
1 0 2 o· 3 0 
Annual Average Wage 
and Salary Employment 
in SIC 58 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 58 
87.66% 
4 0 50 6 0 7 0 8 0 90 
Percent 
- 32 -
Eating and Drinking Places 
SIC 58 
Occupation 
TOTAL ALL OCCUPATIONS ........••....••. 
Managers and Officers ...•....•.•••.. 
Director, Food and Beverage 
and/or Manager, Catering •....... 
Manager, Restaurant, Coffee Shop, 
or Liquor Establishment ........ . 
All Other Managers and Officers .. . 
Professional Occupations ..........•. 
Musician, Instrumental ...........• 
All Other Professional Workers .... 
Service Occupations ...........•..... 
Supervisor, Nonworking ........... . 
Janitor, Porter, and Cleaner ....•. 
Guard and Doorkeeper .....•..•..... 
Baker, Bread and/or Pastry •....... 
Bartender ........................ . 
Dining Room Attendant, Bartender, 
Hel.per, or Cafeteria Attendant .. 
Butcher and/or Meat Cutter ....... . 
Hostess/Host, Restaurant, Lounge, 
or Coffee Shop ............•.•... 
Kitchen Helper ................•.•. 
Waiter or Waitress ............... . 
Counter Attendant, Lunchroom, 
Coffee Shop, or Cafeteria ...... . 
Cook, Short Order ...........•..... 
Cook, Restaurant ................. . 
Food Preparation and Service 
Worker, Fast Food Restaurant .... 
Pantry, Sandwich,and/or Coffee 
Maker .......................... . 
All Other Service Workers ........ . 
Maintenance and Production 
Occt1pa tions ....................•.. 
Mechanics and Repairers ..........• 
Maintenance Repairer ............. . 
Operatives and Semiskilled 
Workers ........................ . 
Laborers and Unskilled Workers ... . 
Estimated 
Employment 
18,470 
1,040 
100 
920 
20 
70 
60 
10 
16,190 
90 
370 
20 
130 
590 
410 
10 
380 
1,570 
6,110 
990 
1,320 
1,120 
2,740 
- 33 -
200 
140 
230 
30 
20 
150 
30 
% of 
Total 
EmEl· 
100.00 
5.63 
0.54 
4.98 
0.11 
0.38 
0.32 
0.06 
87.66 
0.49 
2.00 
0.11 
0.70 
3.19 
2.22 
0.06 
2.06 
8.50 
33.08 
5.36 
7.15 
6.06 
14.83 
1.08 
0.76 
1. 25 
0.16 
0 .11 
0.81 
0.16 
Relative 
Error 
(%) 
na 
na 
19 
7 
na 
na 
23 
na 
na 
16 
10 
32 
22 
11 
10 
31 
10 
6 
4 
18 
10 
8 
12 
17 
na 
na 
na 
36 
na 
na 
% of Units 
Reporting the 
Occu_Eation 
na 
na 
12.1 
63.6 
na 
na 
6.7 
na 
na 
10 .9 
34.3 
2.1 
12.1 
36.4 
22.6 
1. 3 
32.6 
59.8 
67.8 
15 .1 
42.3 
49.8 
21. 8 
14.2 
na 
na 
na 
1. 7 
na 
na 
SIC 58 (cont . ) 
Estimated % of Relative % of Units 
Occupation Employment Total Error Reporting the 
EmEl· (%) OccuEation 
Clerical Occupations ................. 880 4.76 na na 
Bookkeeper, Hand ................... 320 1. 73 11 37.2 
Cashier ............................ 470 2.54 10 29.7 
General Clerk ...................... 30 0.16 27 2.9 
Secretary .......................... 10 0.06 43 1. 3 
All Other Office Clerical Workers .. 30 0.16 na na 
Plant Clerical Workers ............. 20 0.11 na na 
Sales Occupations .................... 60 0.32 na na 
Sales Clerk ........................ 60 0.32 42 2.1 
- 34 -
Miscellaneous Retail 
SIC 59 
This major group includes retail establishments or units, not elsewhere 
classified. These establishments fall into the following categories: drug 
stores, liquor stores, used merchandise stores, nonstore retailers, fuel and 
ice dealers, miscellaneous shopping goods stores, florists, cigar stores and 
stands, and miscellaneous retail stores, not elsewhere classified. 
.µ 8,800 
i:: (1.) 
~ 8,600 
0 
r-1 8,400 ! 8,200 
I 
-
Sales Occupations 
Clerical Occupations 
Maintenance and 
Production Occupations 
Service Occupations 
Technical Occupations 
Professional 
Occupations 
Managers and Officers 
0 
1973 1974 1975 
Years 
31.42% 
19.84% 
25.69% 
3.56% 
0.11% 
8.49% 
10.89% 
1 0 2 0 3 0 
- 35 -
4 0 
Annual Average Wage 
and Salary Employment· 
in SIC 59 
for the Years 1973-1976 
1976 
Percent Distribution of 
the Employment by Major 
Occupational Categories 
in SIC 59 
5 0 60 Percent 
Miscellaneous Retail Trade 
SIC 59 
Occupation 
TOTAL ALL OCCUPATIONS ..•.••..•....••..• 
Managers and Officers ............... . 
Manager, Store .................... . 
All Other Managers and Officers ... . 
Professional Occupations ............ . 
Buyer, Retail and/or Wholesale 
Trade ............ . .............. . 
Accountant and Auditor ............ . 
Pharmacist ........................ . 
Designer .......................... . 
Techn l cu 1 Oc.cupa tions ............... . 
Service Occupations ................. . 
Janitor, Porter, and Cleaner ......• 
Food Service Workers .............. . 
All Other Service Workers ......... . 
Maintenance and Production 
Occupations ....................... . 
Mechanic, Automotive .............. . 
Bicycle Repairer .................. . 
Coin Machine Servicer and/or 
Vending Machine Repairer ........ . 
Gas and Electric Appliance 
Repairer ........................ . 
All Other Mechanics and Repairers .. 
Truck Driver ...................... . 
Delivery and Route Workers ........ . 
Maintenance Repairer .............. . 
Oil Burner Installer and Servicer .. 
Order Filler ...................... . 
Fuel Pump Attendant and/or 
Lubricator ...................... . 
Stock Clerk, Sales Floor .......... . 
All Other Skilled Craft and 
Kindred Workers ................. . 
All Other Operatives and Semi-
skilled Workers ................. . 
All Other Laborers and Unskilled 
Workers ......................... . 
Estimated 
Employment 
8, 720 
950 
900 
50 
740 
140 
50 
430 
120 
10 
310 
70 
230 
10 
2,240 
40 
20 
- 36 -
20 
70 
50 
290 
680 
10 
530 
70 
160 
110 
60 
110 
20 
% of 
Total 
Em£1. 
100.00 
10. 89 
10.32 
0.57 
8.49 
1.61 
0.57 
4.93 
1. 38 
0.11 
3.56 
0.80 
2.64 
0.11 
25.69 
0.46 
0.23 
0.23 
0.80 
0.57 
3.33 
7.80 
0.11 
6.08 
0.80 
1.83 
1. 26 
0.69 
1. 26 
0.23 
Relative 
Error 
(%) 
na 
na 
5 
na 
na 
21 
24 
·7 
44 
na 
na 
26 
na 
na 
na 
19 
48 
22 
19 
na 
12 
8 
11 
5 
16 
11 
25 
na 
na 
na 
% of Units 
Reporting the 
OccuEation 
na 
na 
76.1 
na 
na 
10. 8 
7.7 
21. 2 
3.2 
na 
na 
9.5 
na 
na 
na 
5.4 
1. 8 
1. 8 
8.6 
na 
18.5 
34.7 
1.4 
31. 5 
2.3 
5.9 
7.2 
na 
na 
na 
SIC 59 (cont.) 
Occupation 
Clerical Occupations ..........•...... 
Bookkeeping and Billing Machine 
Opera tor ......•...........•...... 
Bookkeeper, Hand ................•.. 
Cashier ...............•.......•.... 
General Clerk ..................... . 
Order Clerk ..•.. . ..•..............• 
Receptionist . . ...•................• 
Secretary ......................... . 
Switchboard Operator/Receptionist .. 
Typist .....................•....... 
All Other Office Clerical Workers .. 
Shipping and Receiving Clerk ...... . 
Stock Clerk, Stockroom, Warehouse, 
or Storage Yard ....•.....•....... 
Dispatcher, Vehicle, Service, or 
Work • .•.........•.•.••.....••.••. 
Marking Clerk .•.................•.. 
Sales Occupations ................... . 
Sales Representative, Sales Agent, 
and/or Sales Associate .......... . 
Sales Clerk ....................... . 
Estimated 
Employment 
1,730 
140 
240 
400 
410 
110 
10 
70 
20 
110 
30 
40 
100 
10 
40 
2,740 
490 
2,250 
- 37 -
% of 
Total 
Em£1. 
19.84 
1.61 
2.75 
4.59 
4.70 
1. 26 
0.11 
0.80 
0.23 
1. 26 
0.34 
0.46 
1.15 
0.11 
0.46 
31.42 
5.62 
25.80 
Relative 
Error 
(%) 
na 
13 
11 
22 
10 
7 
35 
19 
28 
42 
na 
36 
25 
30 
41 
na 
17 
7 
% of Units 
Reporting the 
Occu£ation 
na 
19. 8 
31.5 
14.9 
~6.0 
2.7 
3.6 
9.5 
3.6 
5.9 
na 
2.7 
8.6 
3.6 
2.7 
na 
18.9 
44.1 
i 
~ 
I 
\ 
I 
Fuel and Ice Dealers 
SIC 598 
This category includes units engaged in the retail sale of coal, wood, and/or ice; 
fuel oil; and liquified petroleum gas. Those units primarily installing and ser-
vicing fuel oil burners are excluded. 
Occupation 
TOTAL ALL OCCUPATIONS .....•..•.•..•...• 
Managers and Officers ............... . 
Manager, Store ..................•.. 
All Other Managers and Officers .•.. 
Professional Occupations ............ . 
Buyer, Retail and/or Wholesale 
Trade ........................... . 
Accountant and Auditor ..•.....•.... 
Service Occupations .......•.......... 
Janitor, Porter, and Cleaner ...... . 
Maintenance and Production 
Occupations ....................... . 
Mechanic, Automotive •.............. 
Gas and Electric Appliance 
Repairer ........................ . 
All Other Mechanics and Repairers .. 
Truck Driver .....................•. 
Delivery and Route Worker ......... . 
Oil Burner Installer and Servicer .. 
Fuel Pump Attendant and/or 
Lubricator ...................... . 
All Other Skilled Craft and 
Kindred Workers ................. . 
All Other Operatives and Semi-
skilled Workers ................. . 
All Other Laborers and Unskilled 
Workers ......................... . 
Clerical Occupations ................ . 
Bookkeeping and Billing Machine 
Operator ....................•.... 
Bookkeeper, Hand .•..............•.. 
Estimated 
Employment 
2,430 
260 
220 
40 
20 
10 
10 
10 
10 
1,500 
30 
- 38 -
60 
10 
280 
380 
530 
160 
20 
10 
20 
550 
100 
100 
% of 
Total 
Empl. 
100.00 
10.70 
9.05 
1.65 
0.82 
0.41 
0.41 
0.41 
0.41 
61. 73 
1. 23 
2.47 
0.41 
11.52 
15.64 
21. 81 
6.58 
0.82 
0.41 
0.82 
22.63 
4.12 
4.12 
Relative 
Error 
(%) 
na 
na 
6 
na 
na 
21 
27 
na 
31 
na 
20 
22 
na 
11 
8 
5 
11 
na 
na 
na 
na 
11 
11 
% of Units 
Reporting the 
Occupation 
na 
na 
79.5 
na 
na 
5.7 
6.8 
na 
9.1 
na 
11.4 
20.5 
na 
42.0 
60.2 
79.5 
13. 6 
na 
na 
na 
na 
42.0 
44.3 
SIC 598 (cont.) 
Occupation 
Ca sl1ie r •.•.••••••.•••..•••...••.••• 
General Clerk ..................... . 
Order Clerk ....................... . 
Receptionist ...................... . 
Secretary ... . ..................... . 
Switchboard Operator/Receptiortist •. 
Typist ...........•.......•...•..•.. 
Stock Clerk, Stockroom, Ware-
house, or Storage Yard .•......... 
Dispatcher, Vehicle, Service, or 
Work ............................ . 
Sales Occupations ................... . 
Sales Representative, Sales Agent, 
and/or Sales Associate .......... . 
All Other Sales Workers ........... . 
Estimated 
Employment 
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so 
180 
10 
10 
30 
10 
30 
20 
10 
90 
50 
40 
% of 
Total 
Em£1. 
2.06 
7.41 
0.41 
0.41 
1. 23 
0.41 
1.23 
0.82 
0.41 
3.70 
2.06 
1.65 
Relative 
Error 
(%) 
29 
8 
27 
31 
22 
17 
22 
28 
30 
na 
15 
na 
% of Units 
Reporting the 
Occu£ation 
9.1 
53.4 
3.4 
8.0 
13.6 
5.7 
8.0 
8.0 
9.1 
na 
26.1 
na 
NOTES ABOUT THE TABLES 
Estimated Employment 
If only one or two establishments reported a particular occupation, the occupa-
tional estimate is not shown separately, but added to the appropriate "All 
Other" or residual category. The "total all occupations" estimate for each 
industry is based on a benchmark figure derived from the second quarter 1976 
report of Employment, Wages, and Contributions covered by the Maine Employment 
Security Law. 
Percent of Total Employment 
Detail in this column, as well as the percent distribution of employment by 
major occupational categories indicated in the graphs, may not add to totals 
due to rounding. 
Relative Error 
The relative error was computed only for specific occupations and not for 
residual categories nor for occupational groupings. If the relative error of 
an occupation exceeded 50 percent, the employment for that occupation was 
added to the residual category that was relevant to it. The relative error 
relates to the actual estimate before rounding. For an example of how the 
relative error is applied, see Accuracy of Occupational Employment Data in 
the METHODOLOGY. 
Percent of Establishments Reporting the Occupation 
The percent of establishments reporting each occupation could not be readily 
calculated for groups of occupations, but only for specific occupations. 
Abbreviations 
na - not applicable 
SIC - Standard Industrial Classification 
Empl. - Employment 
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METHODOLOGY 
The Sample 
The June 1975 report of Employment, Wages, and Contributions covered by the 
Maine Emp l oyment Security Law was used as the sampling frame for the Occupa-
tional Employment Statistics (OES) survey of wholesale and retail trade 
establishments. The frame was stratified by three-digit Standard Industrial 
Classification (SIC) and by nine employment size classes as of the month of 
June. Any unit with 50 or more employees was automatically included in the 
sample with ever smaller proportions of firms from the smaller size classes. 
Each unit was given a weight according to the proportion of establishments 
which was drawn from each size class. 
The universe from which the sample for this survey was drawn was 8,893 es-
tablishments employing 77,296 workers. Of these, the sample included 1,946 
units, or 21.9 percent of the universe. These sample units employed 43,552 
persons accounting for 56.3 percent of the total universe employment. 
The Survey 
The survey consisted of an initial mailing and two follow-up mailings to 
nonrespondents. In addition, phone calls and many personal visits were made 
to those employers whose responses were critical for valid estimates. Usable 
responses were received from 1,512 units, or 77.7 percent of the 1,946 sampled 
units. These responses represented 35,692 employees, or 82.0 percent of the 
total sampled employment. 
The Estimating Procedure 
All usable employer questionnaires were separated into seven employment size 
groups by industry. The reported total employment and occupational employment 
on each questionnaire was multiplied by the weight which was assigned to it 
during the sample selection. These data were then tied into the universe 
employment for the report month of June, 1976. These universe, or benchmark, 
figures came from the second quarter 1976 ES-202 report of Employment, Wages, 
and Contributions covered by the Maine Employment Security Law. The total 
weighted· survey data by size class, by industry, were divided into the uni-
verse data for corresponding size and industry classes. This produced bench-
mark factors which were applied to the occupational data, thus accounting for 
the nonresponse to our OES survey. These occupational estimates were then 
summed across size classes to industry totals, and rounded to the nearest ten. 
The percent of occupational distribution for each industry was then calcu-
lated . 
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Accuracy of Occupational Employment Data 
There are two types of errors which affect the accuracy of 
published here--sampling and nonsampling errors. Sampling 
cific arithmetic measure of the precision of an estimate. 
ence between the estimate computed from the sample and the 
would be obtained if the same methods were used to collect 
the estimates 
error is a spe-
lt is the differ-
result that 
identical infor-
mation from the entire population or universe. The relative error entries 
listed in this report are the sampling errors of each occupation expressed 
as a percent of that occupational estimate. In other words, relative error 
means that the chances are two out of three (a 68 percent confidence level) 
that the results of a comparable full-scale data collection (the universe) 
using the same survey approach would not differ by more than the percent 
error shown. The chances are 19 out of 20 (a 95 percent confidence level) 
that the results would not differ by more than twice the percent error 
shown. For example, it is estimated in this report that there are 530 oil 
burner installers and servicers in the industry entitled Fuel and Ice 
Dealers - SIC 598. The relative error shown is five percent. Thus, at a 
68 percent confidence level, it is assured that the results of a full-scale 
count of oil burner installers and servicers in this industry would not differ 
by more than 27. At a 95 percent confidence level, the universe count would 
not differ by more than ten percent of 530, or 53 workers. 
The nonsampling error results from external factors in a survey rather than 
from the fact that a sampling technique was used. Examples of these errors 
are: response errors; processing errors; computational errors; etc. The 
possibility of these errors was recognized from the start of the survey and 
every effort was made to avoid them. 
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EMPLOYMENT SECURITY COMMISSION 
.... LOCAL OFFICE DIRECTORY AND JOB SERVICE MANAGERS 
LOCATION MANAGER ADDRESS TELEPHONE 
Augusta Robert R. Saindon 220 Capitol Street 289-2601 
Bangor James H. Barrett 45 Oak Street 942-6351 
Bath G. David Hill 180 Front Street 443-5536 
Biddeford Richard A. Hodgdon 64 Alfred Street 282-1581 
Calais Everett Webb 171 Main Street 454-7551 
Ellsworth Fulton B. Weed 75 Washington Street 667-2554 
Lewiston Paul E. Belanger 522 Lisbon Street 783-9171 
Machias Stephen Greenberg Lower Main Street 255-3428 
Madawaska Mitchel Corey 441 E. Main Street 728-6312 
Portland Gary E. Whitney 105 Elm Street 775-4141 
Presque Isle Eugene Bradbury 60 State Street 764-0351 
Rockland Elson B. Race 235 Park Street 594-9551 
Rumford Ralph W. Robbins 35 Congress Street 364-3716 
Sanford Collin Robinson 63 Main Street 324-5460 
Skowhegan Richard E. Nickerson 114 Madison Avenue 474-5111 
Waterville Warren Maxim 28 College Avenue 872-5513 
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The perceptual movement of the figure illustrates 
the two facets of research. Viewed one way, the 
four small arrows pointing to the central square 
represent the varied inputs to a research project. 
Viewed another way, the four large arrows pointing 
outward represent the widespread dissemination of 
the results of research. 
Manpower Research Division 
For further information regarding this 
report, please call 207-289-2271 
